
VOLUNTEER INFORMATION

Medicine Horse Program:
Telephone: 720.406.7630
Address:  8778 Arapahoe Road.  Boulder, CO 80303
Website:  www.medicinehorse.org
Staff Members:
Executive Director: Kathy Johnson, schedule M-F 9:00 to 5:00. kathy@medicinehorse.org
Program Director/Therapist:  Calyn Acebas, calyn@medicinehorse.org hours vary
Volunteer Coordinator: volunteercoordinator@medicinehorse.org, hours vary
Barn Managers:  Bernie Clifford and CJ Johnson, hours vary
Clinical Supervisor: Joan Rieger, hours vary

Volunteer Guidelines
These guidelines were developed in order to create a safe, respectful environment for clients,
volunteers, horses, and therapists at Medicine Horse Program (MHP).  

Therapeutic Environment:  Most of the areas at MHP (as well as the office) are used for therapy.
When entering MHP property, please be mindful that a session may be in progress.  If a therapist is
with anyone while you are on the property, pass quietly without interrupting.  If there is an emergency
and you must enter the office while a session is in progress, knock first and wait for the door to be
opened.

Home Environment:  The property is also home to several individuals.  The house driveway must be
kept clear at all times and is off-bounds for volunteers and clients.  Please do not approach the house
unless it is an absolute emergency and there is no one in the office. Call first before approaching the
house.

MHP Office:  The MHP office is located in the front of the main building.

Scheduling:  All volunteer time must be scheduled with the office.  Volunteers may only be on the
property as scheduled and may not stop by randomly, bring visitors, etc.  All volunteering must be
arranged through the Volunteer Coordinator by calling 720.406.7630 or emailing
volunteercoordinator@medicinehorse.org.   Please do not assume that because you leave a
message or email that the time has been confirmed.  

Commitment: It is imperative that you keep your volunteer commitments as scheduled. If you are
unable to volunteer for a scheduled shift, please contact the Volunteer Coordinator at least 24 hours
in advance by calling 720.406.7630 or emailing volunteercoordinator@medicinehorse.org. 
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Please arrive thirty minutes prior to start time for classes, events, sessions, etc and plan to stay a few
minutes afterward to clean up, put horses away, etc.

Age Requirement:  Children under 18 must volunteer with a parent or guardian, unless other
arrangements are made for adult supervision.  

Safety:  Safety is always our primary concern for clients, volunteers, horses and anyone on the
property.  Please observe the following policies:

1.  All riders MUST wear helmets when mounted.
2.  Use the quick release tie with horses.  Use the one taught during Horse-Handling Orientation.
3.  Ensure gates are locked appropriately and do not leave gates open.
4.  Do not feed the horses or offer treats.  This can encourage nibbling at a child’s hand or more
aggressive behavior.  Treats may be placed in a bucket or feed pan with the permission of MHP staff.
5.  Turn off cell phones when entering the equine areas. 
6. Wear sturdy shoes and work gloves 

Horse-Handling Orientation:  In order to work with our horses in any capacity (i.e. assist in classes,
therapy sessions, programs, grooming and schooling, etc) MHP requires that you attend a horse-
handling orientation.  Even if you have years of equine experience, it is still important to standardize
all handling procedures and to become familiar with MHP horses, MHP philosophy relative to horse-
handling, etc.  Aggressive behavior will not be tolerated with our horses.  Additional trainings may be
provided to ensure that all volunteers act in accordance with MHP horse handling procedures.  

Emergency Information:  Instructions and phone numbers for emergencies are posted in the barn
and by the office phone.  The phone is in the MHP on the desk near the front door.  Please note:  the
office phone is to be used only for emergencies. 

Volunteer sign-in:  Whenever you are volunteering on the property, please log your hours on the
sign in sheet in the central program barn.   

NO SMOKING on the MHP property, please.

Drugs/Alcohol: Volunteering with and around horses requires a clear head. Please do not use drugs
or alcohol prior to or while volunteering. If we suspect that you are under the influence we will ask you
to leave the property.

Parking:  Please park in the two gravel lots on either side of the main building.  Do not block gates,
driveways, or other cars.

Dogs:  We all love dogs, but please leave them at home.  Dogs are not allowed on the MHP property.
Dogs may NOT be left in parked cars.

Paperwork: All volunteers must complete the volunteer application, and sign the liability release,
confidentiality policy, background check notification form and authorization for emergency medical
treatment before volunteering.
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